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Disaster Preparedness for Healthcare Organizations
within the Community Infrastructure
MGT341-16.00 Hours

Date: November 12 - 13,2026 / Class Start Time: 8:00 AM CST
Location: City of Memphis - Office of Emergency Management (OEM)
2668 Avery Avenue, Memphis, TN 38112

All interested participants must sign up through TEEX at this website:
https://my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=EU&C=MGT3
41&S=688

Course Description

The Disaster Preparedness for Healthcare Organizations Within the Community Infrastructure
course provides information specific to healthcare organizations’ vulnerability to a disaster. During
this FEMA-sponsored course, participants will be introduced to the various natural, technological,
and civil hazards to which healthcare organizations may be vulnerable, as well as the potential
impacts of those hazards.

Federal guidelines and legislation that serve to aid in the preparedness for, and response to,
incidents involving these hazards are discussed, as are current emergency management standards
for the healthcare community. Participants review response and recovery issues that should be
addressed by medical facilities and organizations in preparation for a large-scale incident, including
identification of critical resources necessary for response and recovery.

Prerequisites

There are no prerequisites for this course.

Course Completion Requirements
Participants must provide information for all required fields, including their U.S. citizenship/permanent resident
information, in addition to meeting all other attendance and course completion requirements. If this information

is not provided, the participant will be considered incomplete and will not receive a certificate of completion.



https://my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=EU&C=MGT341&S=688
https://my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=EU&C=MGT341&S=688

Citizenship and FEMA Student ID Requirement

Participants must be U.S. citizens in order to attend this class. A FEMA Student ID is required to register for and
participate in any training provided by FEMA agencies. All FEMA training providers, registration systems, and
enrollment procedures are required to use this FEMA SID, which can be obtained at the FEMA website.

Participant Must Provide

e Aphoto identification on the first day of class. See the Participant Handbook for approved forms of
identification and additional guidelines.

e An electronic device, such as a smartphone, tablet, or laptop, to complete the pre-test, evaluation, and
post-test online in the class.

Attendance Requirements

Class attendance is an essential part of the education process, and participants in TEEX courses are expected
to attend all class sessions and field exercises. The course requires participants to attend a minimum of 80% of
the class hours as a component of successful course completion. During the course, the instructor will review
any additional attendance requirements, for example, an activity or exercise that cannot be missed. Additionally,
participants are required to score a 70% or better on the post-test in order to receive a course certificate of
completion. Participants have three attempts to pass the post-test.

Upon successful completion, you will be able to:

¢ Discuss the fundamental preparedness frameworks for healthcare organizations and the community.

e Practice assessing threats to the healthcare infrastructure in their community through structured threat
assessment processes.

e« Determine preparations for response to incidents affecting the community and healthcare organizations.

e Assess the preparedness of healthcare organizations within the context of the community, using medical
surge as a model.

e Determine preparations for the recovery from incidents affecting the community and healthcare
organizations.

Suggested Audience

¢ Emergency Management ¢ Emergency Service Managers/Administrators
e Healthcare Personnel e Public Works Management

e Public Health Officials e Utility Management

¢ Hospital Management e Power Providers

e Long-term Care Staff e Water Authorities

e Family and Specialty Care Clinic Staff e Regulatory Personnel

e Senior Medical Staff

Continuing Education and Professional Credits

e 1.6IACET CEUs



https://teex.org/wp-content/uploads/A23.0037.08-BOOK-Participant-Handbook-PubJuly23-2.pdf

